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INTRODUCTION 

On 20th March 2026, an awareness session on Postal Services in India was 

organised by IQAC of D.B.M.S. College of Education. Officials from Bistupur 

branch  Indian Post Office visited the institution and conducted an informative 

and interactive session for the students. The session highlighted how the post 

office has evolved from a simple mail delivery system into a comprehensive 

service provider, offering financial, insurance, postal, and digital services. The 

programme aimed to create awareness about the practical utility of government 

services available through the post office. 

OBJECTIVE 

➢ Educate students about the wide range of services provided by the Indian 

Post Office.  

➢ Create awareness about financial schemes, insurance services, and 

government facilities available at the doorstep.  

➢ Help students understand the practical use of these services in daily life.  

➢ Encourage responsible use of government schemes and digital services.  

PROCESS 

The session began with an introduction to the postal services, including 

postcards, field post, mail, and courier services. Mr. Nishant Kumar  explained 

the historical significance of the post office, mentioning that the first General 

Post Office (GPO) was established in Kolkata in 1774, and Mumbai’s GPO in 
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1913. He also highlighted important aspects such as the Highest Claim Post, the 

3D Post Office, and the celebration of Postal Worker Day on 1st July. 

Mr.Ujjwal Kesari then elaborated on various financial and insurance services 

provided by the post office. They explained schemes such as: 

▪ Sukanya Samriddhi Yojana for girls’ education and savings  

▪ Public Provident Fund (PPF) as a safe investment option  

▪ Senior Citizen Savings Scheme with 8.2% interest  

▪ Monthly Income Scheme (MIS) with 7.4% interest  

▪ Kisan Vikas Patra (KVP) with 7.5% interest  

They also discussed Postal Life Insurance (PLI), introduced in 1894, which 

provides life insurance benefits, especially for women.Further, the session 

focused on government utility and digital services, including assistance in bill 

payments, PAN card, passport, and Aadhaar services. Practical demonstrations 

were given on AEPS withdrawals, DBT withdrawals, Aadhaar enrolment, and 

Digital Life Certificate services. The officials emphasised the concept of “Every 

Service at Your Doorstep,” highlighting the role of post offices in making 

services accessible to all citizens. 

The session was highly interactive, with students actively asking questions about 

various schemes, interest rates, and procedures. The officials clarified all queries, 

making the session engaging and informative. 

OUTCOME 

The session proved to be highly beneficial for the students. They gained a clear 

understanding that post offices are not limited to mail delivery, but also provide 

financial security, insurance, and essential government services. Students became 

aware of different saving schemes and investment options suitable for various 

sections of society. 



 
The awareness of digital and doorstep services enhanced their understanding of 

how government facilities can be accessed easily. The session also provided 

valuable historical knowledge about the development of postal services in India. 

Overall, the programme successfully bridged the gap between theoretical 

knowledge and practical application, making it a meaningful learning experience. 

Students were encouraged to make informed use of post office services in their 

daily lives. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
MAIL FOR CONDUCTING A AWARENESS SESSION  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
INVITATION FLYER OF THE AWARENESS SESSION 

 



 
PHOTOGRAPHS OF THE AWARENESS SESSION 

PIC 1: PRESENTING TOKEN OF 

GRATITUDE. 

PIC 2: MR. UJJWAL ANSWERING TO 

AUDIENCE QUERIES  



 

 

PIC 3: MR. UJJWAL 

INFORMING STUDENTS 

ABOUT POSTAL SERVICES. 

PIC 4: MR. NITISH DISCUSSING ABOUT VARIOUS 

SCHEMES IN POST OFFICE. 
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