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INTRODUCTION

On 20th March 2026, an awareness session on Postal Services in India was
organised by IQAC of D.B.M.S. College of Education. Officials from Bistupur
branch Indian Post Office visited the institution and conducted an informative
and interactive session for the students. The session highlighted how the post
office has evolved from a simple mail delivery system into a comprehensive
service provider, offering financial, insurance, postal, and digital services. The
programme aimed to create awareness about the practical utility of government
services available through the post office.

OBJECTIVE

» Educate students about the wide range of services provided by the Indian
Post Office.

» Create awareness about financial schemes, insurance services, and
government facilities available at the doorstep.

» Help students understand the practical use of these services in daily life.

» Encourage responsible use of government schemes and digital services.

PROCESS

The session began with an introduction to the postal services, including
postcards, field post, mail, and courier services. Mr. Nishant Kumar explained
the historical significance of the post office, mentioning that the first General
Post Office (GPO) was established in Kolkata in 1774, and Mumbai’s GPO in
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1913. He also highlighted important aspects such as the Highest Claim Post, the
3D Post Office, and the celebration of Postal Worker Day on 1st July.

Mr.Ujjwal Kesari then elaborated on various financial and insurance services
provided by the post office. They explained schemes such as:

= Sukanya Samriddhi Yojana for girls’ education and savings

Public Provident Fund (PPF) as a safe investment option

Senior Citizen Savings Scheme with 8.2% interest
Monthly Income Scheme (MIS) with 7.4% interest
Kisan Vikas Patra (KVP) with 7.5% interest

They also discussed Postal Life Insurance (PLI), introduced in 1894, which
provides life insurance benefits, especially for women.Further, the session
focused on government utility and digital services, including assistance in bill
payments, PAN card, passport, and Aadhaar services. Practical demonstrations
were given on AEPS withdrawals, DBT withdrawals, Aadhaar enrolment, and
Digital Life Certificate services. The officials emphasised the concept of “Every
Service at Your Doorstep,” highlighting the role of post offices in making
services accessible to all citizens.

The session was highly interactive, with students actively asking questions about
various schemes, interest rates, and procedures. The officials clarified all queries,
making the session engaging and informative.

OUTCOME

The session proved to be highly beneficial for the students. They gained a clear
understanding that post offices are not limited to mail delivery, but also provide
financial security, insurance, and essential government services. Students became
aware of different saving schemes and investment options suitable for various
sections of society.
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The awareness of digital and doorstep services enhanced their understanding of
how government facilities can be accessed easily. The session also provided
valuable historical knowledge about the development of postal services in India.

Overall, the programme successfully bridged the gap between theoretical
knowledge and practical application, making it a meaningful learning experience.
Students were encouraged to make informed use of post office services in their
daily lives.
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MAIL FOR CONDUCTING A AWARENESS SESSION

3/23/26, 8:36 AM Gmail - Providing Financial awareness about government backed schemes of Post Office for maximum and reliable returns

M Gmail DBMS COLLEGE OF EDUCATION <dbms.edu23@gmail.com>

Providing Financial awareness about government backed schemes of Post Office
for maximum and reliable returns

Senior Postmaster <jsrhpo@gmail.com> Tue, Mar 17, 2026 at 3:38 PM
To: "dbms.edu23@gmail.com" <dbms.edu23@gmail.com>

To,

Dr. Joohi Samarpita,

Principal, DBMS College of Eductation,
Jamshedpur

Respected Madam,

Post offices in India offer small savings schemes to citizens across diverse sectors. These schemes encompass a
range of instruments with competitive interest rates and tax benefits. Popular among these are the Public Provident
Fund (PPF), Sukanya Samriddhi Yojana, and Kisan Vikas Patra, each serving as a valuable avenue for wealth
creation. These initiatives cater to the financial needs of individuals from various walks of life, fostering a culture
of savings and investment. With widespread accessibility, attractive interest rates and the assurance of government
backing, post office small savings schemes contribute significantly to financial inclusion and empower citizens to
secure their financial future.

Further I would like to draw your kind attention towards the premium Life Insurance products namely
POSTAL LIFE INSURANCE provided by the Department of Posts to all diploma holders from University/
Institution recognized by the Central/ State Govermmnent, the Central/ State government employees, PSU employees
and Graduates.

The Department of Posts has been providing the life insurance coverage to the Government and PSU
employees since long. As you might be aware that PLI is the oldest life insurance in India. Since the beginning
from 1884, PLI is serving the Government employees servants as well as semi Government employees, doctors,
engineers, feaching employees, lawyers, management consultants, CAs, bankers, architect and employees of listed
company of NSF and BSE etc. In the age group of 19 to 55 years, with a maximum sum assured of Rs.50 lakhs
with maximum bonus and low premium.

You may also get required information or answer of any queries related to the scheme by reaching
out to your nearest Post Office or send an e-mail on jsrhpo@gmail.com or jamshedpurho@indiapost.gov.in and our
Development officers/ Official will also contact you.

For the above purpose we would like to conduct one hour session on 20.03.2026 firom 09:00 am to 10:00
am. It would be a pleasure for us to help you to fulfill your financial needs and the officials of your esteemed
organization. In this regard our Development Officer/ Marketing Executive/ CRM/ Sub
Divisional Head of this Development will visit your esteemed organization. I hope support will be extended to him
to help serve you better.

Sr. Postmaster
Jamshedpur Head Post Office-831001
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INVITATION FLYER OF THE AWARENESS SESSION

ON FACILITIES PROVIDED
BY POSTAL DEPARTMENT
OF INDIA
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PHOTOGRAPHS OF THE AWARENESS SESSION

PIC 1: PRESENTING TOKEN OF
GRATITUDE.

A GPS Map Camera

. Jamshedpur, Jharkhand, India &=
" Kafms, Chdnfan Frootd, Kadma, Jamshedpur, Jharkhand 831005, India \
Lat 22.804777° Long 86.163836°
Friday, 20/03/2026 10:01 AM GMT +05:30
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PIC 2: MR. UJJWAL ANSWERING TO
AUDIENCE QUERIES
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PIC 3: MR. UJJWAL
INFORMING STUDENTS
ABOUT POSTAL SERVICES.
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PIC 4: MR. NITISH DISCUSSING ABOUT VARIOUS
SCHEMES IN POST OFFICE. £
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LOCAL NEWSPAPER COVERAGE ON NEWISPAT

MAIL (20-0-32026)
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Postal services awareness session held at DBMS College

Mail News Service

¢ Jamshedpur, March
¢ 20: An awareness session
i on postal services was

i organized by the
i Department of Posts at
: DBMS  College of

i Education on Friday,
: providing students with
. insights into various
i schemes and facilities

i UjjwalKesari, addressed the session
i and informed students about the
i wide network of 1,64,983 post
. offices across the country. They also
i shared that the postal service was
: opened to the public in March 1774
i during the tenure of Warren
Hastings, the then Governor-General
: of British India.
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LOCAL NEWSPAPER COVERAGE ON AVANUE MAIL
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. offered by India Post.
. Officials from Bistupur Post
i Office, Nishant Kumar and

The spcakcrs highlighted that post
offices are spread across the nation,
from Kashmir to Kanyakumari, cov-
ering even remote rural and aquatic
regions. They explained how postal
services have evolved over time,
becoming more modern and accessi-
ble. Faci%itics such as online Speed
Post, ATM services, and online
account opening are now available
to customers. The officials also dis-

cussed various schemes | ;
designed for girls, women, |
students, and senior citi- |
zens, noting that senior citi- |
zens receive higher interest |
rates compared to banks. |
They added that insurance |
services for women, which |
were not available before !
1995, have since been intro- |
duced, especially in rural ;
areas. [
Earlier, the programme |
began with a welcome address by |
Principal Dr.JoohiSamarpita, while ;
B.Ed. student PragyaPriyadarshini |
delivered the vote of thanks.
Secretary PriyaDharmarajan, Joint |
Secretary SudhakarDilip, Vice- |
Principal Dr. Monika Uppal, faculty |
members, and students were present. |
The session was interactive, with |
students actively participating and |
raising queries. (W-mb)




